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UK & EU CLI account

The issue

Some European destinations are now charging inflated rates for traffic that originates outside of Europe.
Each of these countries is required by regulation to cap prices for calls originating inside the EU, and
therefore many of them have set higher rates for calls originating outside the EU.

In some cases our onward carriers have been unable to differentiate between calls originating within Europe
and outside of it, and have set their rates to the higher rate to cover the 'worst case scenario’ and in these
cases our standard pricing will reflect this.

The solution

For clients who send traffic to EU destinations from the EU or UK we have an alternative solution to help
avoid unnecessary surcharge costs.

Our ‘UK & EU CLI account’ will allow our clients to send calls to EU destinations without the surcharge if
they are able to present a valid UK or EU CLI. Any calls sent to these destinations without this CLI will be
rejected but you can also run a second ‘standard’ account on which to failover and deliver that traffic via a
surcharged route.

Why choose Magrathea for this service?
e We have high quality routes with excellent reliability
o We have a highly experienced support desk with a customer-centric approach

e Our pricing is very competitive

How it works

Just ask us to either setup a new account, or convert your existing account, to benefit from this tariff. It's that
quick and simple!

For more information contact us today on 0345 004 0040 or email sales@magrathea-telecom.co.uk



