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Premium Rate Services

Guidelines

All Premium Rate Services are regulated by Ofcom and called Controlled PRS.

Ofcom published The Regulation of Premium Rate Services Order 2024 which came into force in
February 2025.

https://www.legislation.gov.uk/uksi/2024/1046/contents/made

All providers operating 09 and/or relevant 087x need to be familiar with this Order and are required to
register with Ofcom.

Ofcom guidance for operating a premium rate service, including details on how to register, can be
found here https://www.ofcom.org.uk/phones-and-broadband/mobile-phones/operating-a-premium-
rate-service/

Number Types Available

We can offer a range of pence per minute and pence per call numbers, plus some ranges that have
both elements.

All 087x priced at 7p per minute and over are included in the Premium Rate classification.

For full details of the number ranges we can offer, please see our Non Geographic Numbering Plan in
the Numbering section of our website.

For details of our out-payments on Premium Rate numbers, please see our PRS Rate Card in the
Premium Rate Services section of our website.

Magrathea requirements

Before we can provide you with service on a Premium Rate number, there are a number of checks we
must carry out, called Due Diligence Measures and Risk Assessment. Please note that the whole
supply chain for a Premium Rate service is responsible for this, so we strongly recommend that you
have a similar process in place.

We will require a completed Registration form, along with any additional documentation requested.
Customers based outside the EU will be required to provide additional identity documentation, in for
form of a copy of your Company Registration Document or Tax Registration Document.

To discuss your requirements please contact support@magrathea-telecom.co.uk
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