
 

 

 

Premium Rate Services 

 
 

Guidelines & Code of Practice 

 
All Premium Rate Services are regulated by the Phone-paid Services Authority, who 
has developed a Code of Practice that must be followed by all in the Premium Rate 
supply chain.  
 
PSA publish information on their website for all aspects of Premium Rate 
numbering, including your regulatory requirements, special conditions and how to 
register your service. Their guide for those new to the industry can be found here 
https://psauthority.org.uk/for-business/new-to-the-industry and general guidance and 
compliance, including the current Code of Practice, here 
https://psauthority.org.uk/for-business/code-guidance-and-compliance.  
 
 

Number Types Available 
 
We can offer a range of pence per minute and pence per call numbers, plus some 
ranges that have both elements.  
 
For full details of the number ranges we can offer, please see our Non Geographic 
Numbering Plan in the Numbering section of our website. 

 
For details of our out-payments on Premium Rate numbers, please see our PRS 
Rate Card in the Premium Rate Services section of our website.    

 

 

Magrathea requirements 

 
Before we can provide you with service on a Premium Rate number, there are a 
number of checks we must carry out. Please note that the whole supply chain for a 
Premium Rate service is responsible for due diligence so we strongly recommend 
that you have a similar process in place.   
 
We will require a completed Registration form, along with any additional 
documentation requested.  Customers based outside the EU will be required to 
provide additional identity documentation, in for form of a copy of your Company 
Registration Document or Tax Registration Document.   
 
To discuss your requirements please contact support@magrathea-telecom.co.uk  
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