SCHEDULE TWO - ANNEX

UK NON-GEOGRAPHIC CALL SERVICE OUTPAYMENT RATES

The following rates will be applied to your account from the date this document is
signed and supersedes any and all rates previously provided.

No outpayments are available for calls generated outside of the UK. Outpayments

are not paid, and none is due in any month where the amount due would be less than
£100. Outpayments on 084 and 087 ranges are capped at £40 per call.

OUTPAYMENT RATES:

Weekend
Peak (£) Evening (£) (£)

0845 (5p/min) 0.025 0.025 0.025

0870 (5p/min) 0.025 0.025 0.025

0871 (6p/min) 0.03 0.03 0.03

0871 (7p/min) 0.035 0.035 0.035

0871 (8p/min) 0.04 0.04 0.04

0871 (9p/min) 0.045 0.045 0.045

0871 (10p/min) 0.05 0.05 0.05

0.04/call, 0.04/call, 0.04/call,

0871 (10p/call and10p/min)* 0.03/min 0.03/min 0.03/min

0844 (2p/min) 0.005 0.005 0.005

0844 (3p/min) 0.015 0.015 0.015

0844 (4p/min) 0.02 0.02 0.02

0844 (5p/min) 0.025 0.025 0.025

0.02/call

& 0.02/call &  0.02/call &

0844 (5p/call and 5p/min)* 0.01/min 0.01/min 0.01/min

080 (Freephone) Call -

originating from landline** -0.012 -0.01 0.01
080 (Freephone) Call

originating from mobile**/*** -0.025 -0.025 -0.025

* Per minute revenue applies after the first 60 seconds.

**Negative value indicates cost to client. Payphone surcharge of 80p per minute applies to
calls originating from BT payphones.

*** \We will identify these calls by the network line identity passed to us. All numbers beginning
071-079 will be classified as mobiles for billing purposes.

Peak: 08:00 — 18:00 Hours, Monday to Friday
Evening: 00:00 — 06:00 and 18:00 — 24:00 Hours, Monday to Friday
Weekend: Saturday and Sunday
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